


























Attachment 1



CUSTOMER SUPPORT OPERATIONS
Contact Number: 770-461-1146 
Office Hours: 8:00am – 5:00pm Monday - Friday 

1. The Fayette County Water System provides water service to Tyrone, Peachtree City, Woolsey, Brooks, part of
Fayetteville and part of the unincorporated County. Direct questions to 770-461-1146 or P. O. Box 190, Fayetteville,
GA 30214 or for more information please visit http://www.fayettecountyga.gov/water.

2. There is a 10% penalty for payments received after the due date. If previous balance appears on bill, water
service is subject to be interrupted 20 days past the due date on the last month's bill. The reconnect charge is
$25.00. If service is disconnected due to non-payment, the entire balance is due plus a $25.00 reconnect fee to have
water service restored. Water service may not be restored until the following business day when cut off payments are
received after 4:00pm.

Failure to receive a billing statement does not release the customer from paying monthly. 

3. Peachtree City Water and Sewerage Authority provides sewer service to Peachtree City customers. Direct
questions to 770-487-7993 or 1127 Highway 74 South, Peachtree City, GA 30269 or for more information please visit
http://www.pcwasa.org

4. City of Fayetteville provides sewer service to Fayetteville customers. Direct questions to 770-460-4237 or
210 Stonewall Ave W, Fayetteville, GA 30214 or for more information please visit http://www.fayetteville-ga.gov.

5. The Town of Tyrone provides sewer service to Tyrone customers. Direct questions to 770-487-4038 or
881 Senoia Road, Tyrone, GA 30290 or for more information please visit http://tyrone.org.

6. The Town of Brooks provides sewer service to Brooks customers. Direct questions to 770-719-7666 or Brooks
Town Hall, P. O. Box 96, Brooks, GA 30205 or for more information please visit http://www.brooksga.com.

7. Online Payments: The Fayette County Water System has established an informative link to customer accounts using
Citizen Self Service. Citizen Self Service allows customers to view a range of account information online as well as
submitting a mailing address change and bank draft requests. Registered customers may make a payment on each
linked account through Paymentus Corporation, a third-party bill payment service. Paymentus Corporation accepts
Visa, MasterCard and Discover. Paymentus Corporation charges a convenience fee for each transaction. To access
Citizen Self Service please visit https://fayettecitizens.munisselfservice.com/citizens.

We are pleased to invite you to sign up to receive your monthly water billing by email. To receive your monthly 
water bill by email all we need is a current email address. To enroll in this program please provide the current 
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